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GIOI THIEU HE THONG XEP HANG TU DONG

I. GI&ITHIEU.

Hién nay hé thong xép hang tw dong la phuong tién khong thé thiéu trong cac noi giao
dich cong cong, trang bi hé thdng xép hang giup thé hién nét van minh, chuyén nghiép trong
cung cach phuc vy va dem dén sy hai long cho khach hang.

Hé théng QMS- 2000 cta Cong ty Linh Quan duoc thiét ké vaoi gid thanh hop ly d6 on
dinh cao voéi nhiéu tinh nang tién tien hién nay dang dwoc sir dung trong cac ngan hang
ACB, béng A, Sacombank.. cac phong giao dich Asiana Airline, dai hoc RMIT..

Il. TONG QUAN VE HE THONG.
Hé théng QMS- 2000 bao gém :
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01 may vi tinh cu hinh Pentium 3 tr& 1&n, Chay Chwong trinh quan ly QMS

Mét hay nhiéu may phat phiéu ( Sé thir tw ).

Hé théng phat thanh bao gém 1 Amplifier va mét hay nhiéu loa.

I\r/]IC)’; hay nhiéu quay / ban phuc vu (bao gébm bé diéu khién goi sd va man hinh hién
thi ).

Mét hay nhiéu bang hién thj tdng hop 3 dong (bang hién thj trung tam) hién thj sé thir
tw dang dwoc goi vao phuc vu ).

1 01 b6 cung cép ngudn 12VDC cho hé théng
1 Cac bd két ndi tin hiéu ( S-Hub ).

Hé thdng day tin hiéu ,day dién lién két cac thiét bj trong hé théng.

-BO KET NOI TRUNG TAM
-S-HUB

-BO NGUON DC 12V

TU NGUON HE THONG HE THONG PHAT THANH GOQI SO THU Ty

MAY TINH CHAY CHUONG TRINH
DIEUNKHIEN HE THONG XEP HANG

BANG HIEN TH| 3 QUAY
(BANG HIEN THI TRUNG TAM)

MAY PHAT PHIEU
(SOTHU TV )
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S-HUB S-HUB S-HUB S-HUB S-HUB

SO PO HE THONG PHAT PHIEU VA GOI SO TU PONG
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1. MAY TiNH :

May tinh c6 chirc nang quan ly, diéu khién va Multimedia : May tinh dwoc trang bi
co cau hinh Pentium Il — 1Ghz hodc cao hon, ¢ gan sound card, Phan meém quan
ly twong thich v&i cac hé diéu hanh tir Windows 95 tré 1én.

2. MAY PHAT PHIEU (SO THU' TV ) :
o  Dac tinh ky thuat:
- Ban phim Iwa chon giao dich
- Card diéu khién

- May in : théng thwéng la may in nhiét (in nhanh,thay gidy dé dang
,gon nhe)

- Hop gia d& (chira may in ,Card diéu khién va ban diéu khién 1ay s6
tht tw ..) dwoc lam bang Inox, sat son tinh dién hoac bang
mica,go... tuy gia thanh va nhu cau khach hang

o  Chtrc nang:

- Khi khach hang dén, tw 1ay phiéu trén ban phim lay s6 hay nhan
vién tiép tan sé gilp khach hang lay phiéu trén may tinh hoac tw
ban phim lay so.

C6 nhiéu mau thiét ké : mau kem, den, inox hodc mica

SACOMBANK
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Tién GAi Doonh Nghep
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Number: 0031
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Mau phiéu the tw

3. THIET BI DIEU KHIEN GOI SO VA BANG HIEN TH] TAI BAN / QUAY PHUC VU :
3.1 Thiét bi didu khién goi sb (Counter trminal) :
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:
=
| 2

00071LD-OT " THA0N

o Dac tinh ky thuat:

Man hinh hién thi LCD .

Phim chire nang .

V6 hop : dwoc lam bang sat son tinh dién,plastic.
Kich thuéc (khodng): 100 x 150 x 30 mm

o Chtrc nang:

Hién thi thong tin bang man hinh LCD cho phép theo d&i day du cac
thong tin giao dich : s6 ,khéch hang dang ch& phuc vy, so tht tw
dang dugc phuc vy, hién thi gio thyec.

Ban phim 16 phim gém 10 phim s6 va 6 phim chirc nang gitp cho
nhan vién sﬂ’,dung dé dang va thwc hién nhiéu chirc népg m& réng
nhw dieu khién hién thj cac cau théng bao trén bang hién thi tai
ban.

Khi phuc vu khach hang, nhan vién bAm phim Next trén ban phim,
man hinh LCD hién thi s phiéu dwoc goi, ddng thdi bang hién thi
tai ban cung hién thi s6 phiéu do, hé théng loa phat thanh goi s6
phiéu dén quay giao dich.

Ngoai ra thiét bj goi sb con cé cac chirc nang phuc vu khach nhu :
goi sb bat ky (str dung cho cac khach hang VIP), phat thanh lai sé
vira goi (giup khach hang nhan ra sé th& tw cla minh dang dwoc
goi khi khéng chu y), chuyén dich vu khac (chuyén dén dau hay
cudi hang doi cla dich vu khac).

3.2 Bang hién thi tai ban phuc vu (Display Terminal) :
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A & idbiid 4 il

o Dac tinh ky thuat :
- Loai Led st dung : Led matrix hoac Led 7 doan.
- V& duwoc lam bang tole son tinh dién,Inox hoac plastic.
- Kich thwéc( khoang): 240 x 100 x 28 mm

o Chwcnang :

- Hién thi s6 phiéu dwoc goi tai ban giao dich, nhép nhay 3 Ian dé
théng bao s6 phiéu maéi dwoce goi phuc vu.

4. BANG HIEN THI TONG HQP ( BANG HIEN THI CHINH ) :
o BDac tinh ky thuat :
- Led strdung : Led 7 Segment hay Led Matrix .
- V& hop lam bang tole son tinh dién,inox hoac plastic.
- Kich thuwéc (khoang): 600 x 400 x 40 mm (hodc theo yéu cau )
o Chwcnang :
- Hién thj 3 s6 phiéu gan nhat twong (rng voi quay giao dich, gilp
khach hang dé quan sat.
- Boi véi man hinh chinh s dung Led matrix co thé hién thi 2 s6
phiéu gan nhat va hién thi 1 dong thdng tin phia dwoi.
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SO THU TU

5.HE THONG PHAT THANH.
Hé thong phat thanh bao gém 1 amply, 1 hay nhiéu loa tiy thudc vao khong gian cua
phong dgi khach hang la rong hay hep ma bo tri s6 lvgng loa twong trng dé am thanh
nghe dwoc déu va rd
Tin hiéu am thanh tir soundcard cua may tinh dwoc dwa qua ampli d& khuyéch dai I&n
va phat ra cac loa
M&i 1an khach hang duoc goi, sé phiéu clia khach hang sé duoc doc trén loa bang tiéng
Anh, tiéng Viét hay bang mét ngdon nglr khac.

6. PHAN MEM QUAN LY .

Phan mém quan ly cho phép thiét 1ap mot cach dé dang cac quay glao dich vao cac
dich vu, thiét ke mau in phiéu, cac cau thong bao, thiét 1ap thoi gian biéu cua may in phiéu.
Phan mém quan ly cung cap cho ngudi quan ly cong cu theo déi sb lwong khach
hang giao dich théng qua hé théng bao céo theo ngay:
- B&o céo sb luvgng khach hang theo tirng ngay giao dich: theo quay, theo dich
VU.
- Bao céo thdng ké sb lwong giao dich tirng thei diém.
- Théi gian phuc vu khach hang tai tirng quay giao dich.

Phan mém quan ly cho phép quan sat hoat dong cta hé théng, in bao céo tir nhiéu
may tinh thong qua mang LAN.
ll. CHE DO BAO HANH — BAO TRI - HAU MAL.

- Tgén bb hé théng LQ_QMS 2000 dwgc bao hanh tan noi, thdi gian bao hanh la 12 thang
doi v&i hé thong.

Moi théng tin chi tiét vé& sdn phadm, Quy khach vui ldng lién hé van phong Cong ty:
08.39960659 - 0903011168
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